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UnitedOne Credit Union will be collecting, storing, and using your voiceprint, to verify and 
authenticate your identity for any inbound calls.  Your voiceprint may also be collected, stored, 
and/or used for testing, support, maintenance, and/or general operation of biometric storage 
devices and biometric authentication systems. UnitedOne CU will not disclose your voiceprint or 
other biometric data without your consent unless the disclosure is required by law, a warrant, or 
a subpoena. UnitedOne CU will permanently delete your voiceprint and any associated biometric 
data from its systems upon the earliest to occur of: (i) you opting out of UnitedOne CU’s collection, 
storage, and use of your voiceprint; (ii) you terminating your membership with UnitedOne CU, or (iii) 
the passage of three years since the last use of your voiceprint authentication.

A copy of UnitedOne’s Privacy Policy is available upon request and is posted at:   
https://www.unitedone.org/ollie. If using your voice as your password, your voice will be  
used as your password on all of your accounts, including future accounts that you may open.

UnitedOne Credit Union - Ollie - All Rights Reserved.                                                                                                                                                                                                 

Biometric Information


